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Delete - Agreed . !
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Agreed

73. Measurement:

Percentage Missed Due Dates — Interconnection Trunks

Definition:

Percentage of trunk order due dates for interconneciion trunks met within customer

requested due date when that due date is later than or equal to the standard interval
or, if expedited. (accepted or I hot accegtedi the date agreed to by

Ameutech Roteantase-pi ik order-due-gé missed-op-interconnect:

Exclusions:

CLEC Caused Misses.

Business Rules;

The Due Date starts the clock. The Completion Date is the day that Ameritech
personnel complete the service order activity and it is accepted by the CLEC, which
stops the clock. The source is WFA (Work Force Administration) and is at an item
or circuit level.

Levels of Disaggregation:

s Gl

+ O8/DA

s 587

¢ __Interconnection Trunks (Non projects — subject to standard interval}

» Intereonnection Trunks {Projects — subject to negotiated interval)
Calculation: Report Structure:

(# of trunk circuits missed - total Reported for CLEC, all CLECs,

trunk circuits installed) * 100 Ameritech, and Ameritech Affiliate

Measurement Type'

E

’\i 1.

L ."' i-\"_ll‘?
. i, IN M Ol Wi
Pler 0 _ Med _Med  Med Med Med
I X Neww  None Nome None Nopy
Benchmark:

93% within customer reguested due date or, if expedited (accepted or not accepted),
the date agreed to by Ameritech. For projects, 95% within the negotiated due date. ie date.

Rasity-with-Aimeritech Interofhoe Faotity-Lrinks:

e
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No Change — Measurement Type Updated Per M1 Remedy Plan Ruling

74. Measurement:

Average Delay Days For Missed Due Dates — Infé;ébnnection Truhks

Definition:

interconnection trunk orders.

Average calendar days from due date o compl.é-tlion date on cofnpany missed

Exclusions:

CLEC Caused Misses.

Business Rules:

The calculation is the difference in calendar days between the completion date (the
date the CLEC accepts the circuit) and the due date. The source 1s WFA (Work
Force Administration) and is at an item or circuit level.

Levels of Disaggregation:

o 911

0OS/DA

S87

Interconnection Trunks

e ¢ o

Calculation:

Report Structure:

3 (Completion date — committed
circuit due date) = {Total completed
trunk circuits with missed Due Dates)

Reported for CLEC, all CLECs,
Ameritech, and Ameritech Affiliate.

Measurement Type:
'. o e 1 § .
). j o
e L. IN Ol wi
Vierd Lon __Tow Low  fow
e Liev 2 MNone  None None  None
Benchmark:

Parity with Ameritech Interoffice Facility Trunks.
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No Change -~ Measurement Type Updated Per M1 Remedy Plan Ruling }
75. Measurement:
Percentage Ameritech Caused Missed Due Dates > 30 Days —
Interconnection Trunks
Definition:

Percentage of Interconnection Trunk Circuits where installation was completed
greater than 30 days following the due date.

Exclusions:
CLEC Caused Misses,
Business Rules:

il ™ T RN T

The calculation is the difference in calendar days between the completion date (the date
the CLEC accepts the circuit) and the due date. The source is WFA (Work Force
Administration) and is at an item or circuit fevel.

Levels of Disaggregation:

e 911
» 0S/DA
o 887
» Interconnection Trunks ‘
Calculation: ~ Report Structure:
(# of interconnection trunk circuits Reported for CLEC, all CLECs,
completed greater than 30 days Ameritech, and Ameritech Affiliate.

following the due date, -+ total
installed interconnection trunk
circuits) * 100.

Measurement Type:
g LETEYEIY |
o ) ll:i IN M ()I! Wl
Ciew L Lew low  Maed o Low - Low
SRS 8 [N None  None  Nong None  Nope
Benchmark:

No more than 2% interconnection trunk orders completed > 30 days = IN, MI, OH,
WI; Parity with Ameritech Retail = [L
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Agreed

76. Measurement:

Average Trunk Restoration Interval — Interconnection Trunks

Definition:

Average time to repair interconnection trunks. This measure is based on calendar
days.

Exclusions:

o ExeludesaNon-measured tickets (CPE, Interexchange, or Information).
¢ No Access/Delax d Maintenance.

Business Rules:

The start time is when the report is received. The source is WFA (Work Force
Administration) and is at an item or circuit level. The stop time is when the circuit
is restored and the report is cleared in WFA.

Levels of Disaggregation:

e 911
» OS/DA
e 887
e Interconnection Trunks
Calculation: Report Structure:
Z[(Date and time trouble report is Reported for CLEC, all CLECs,
cleared) - (date and time trouble Ameritech, and Ameritech Affiliate.
report is received)}] + total trunk
trouble reports
Measurement Type:
0. IN MI___ Ol Wi
Tier d Clow bow Med  Low  Low
_Fier 2 \lnm. N_t'ﬁu_ \nm; ’\nm _w‘:@i’n
Benchmark:
Parity with Ameritech Retail.
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Agreed

77. Measurement:

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Definition:

The average time to restore service affecting trunk groups.

Exclusions:

*» _ MeneNon-measured tickets (CPE, Interexchange, or Information

*  No Access/Delayed Maintenance

Business Rules:

Service affecting is defined as 20% of a trunk group out-of-service that causes trunk
group blockage. The clock starts on receipt of a trouble ticket from the CLEC that
identifies a service affecting condition. The clock stops after completion of work
by Ameritech.

Levels of Disaggregation:

s Tandem trunk groups.
Non-Tandem trunk groups.
911

OS/DA

SS87

Interconnection Trunks

Calculation: "Report Structure:

Z[(Date and time trouble report is Reported for CLEC, all CLECs,
cleared) - (date and time trouble Ameritech, and Ameritech Affiliate.

report is received)] / total service
affecting trunk group trouble reports

Measurement Type:

B T l!' ,,Jﬁi t*:-',\-l:l:——“ﬂ'li_"'—‘*——_“l

Fieed __ Uwh_Hish Mo Ui High

o tier2 " ifieh " Jlish Nied” fligh ~Hieh
Benchmark:

Tandem trunk groups, 911, OS/DA, SS& and Interconnection Trunks — 1 hour;
Non-Tandem trunk groups — 2 hours.
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No Change - Measurement Type Updated Per M1 Remedy Plan Ruligg.

78. Measurement:

Average Interconnection Trunk Installation Interval

Definition:

The average time from receipt of a complete and accurate ASR until the completion
of the trunk order.

Exclusions:

Customer requested due dates greater than 20 business days

Business Rules:

The clock starts on the receipt of a completc and accurate ASR and the clock stops
on the date the work is completed.

Levels of Disaggregation:

¢ Interconnection Trunks

e SS7 Links
* OS/DA
e 911 Trunks
Calculation: _ B Report Structure:
2(completion date of the trunk Reported for CLEC all CLECs, and
order - receipt date of complete and Ameritech Affiliate.
accurate ASR) + total installed
trunk orders
Measurement Type: N
N TN
gt ik
L 13 IN M1 O Wi
T e L High  Theh Med  Tlieh  tich
oo bierd  THuh Thigh NMed  lich 1hgh
Benchmark:

30 Business days = IN, ML, OFL, WI; Panity with Ameritech Retail =1L
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Directory Assistance (DA) and Operator Services (OS)
No Change

79. Measurement:

Directory Assistance Grade Of Service

Definition:

Percentage of directory assistance calls answered within “X” seconds.

Exclusions:

None

Business Rules:

The clock starts when the customer enters the queue and the clock stops when a
Ameritech representative answers the call or the customer abandons the cail. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of 2 CLEC customer call into the Ameritech call management system
queue until the CLEC customer call is transferred to Ameritech personnel assigned
to handling calls for assistance during hours of operation. Calls are categorized into
the designated bands to determine the percentage of calls that were answered within
“x™ seconds.

Levels of Disaggregation:

< 1.5 seconds
< 2.5 seconds
> 7.5 seconds
> 10.0 seconds
> 15.0 seconds
> 20.0 seconds
>25.0 seconds

® & o * & & 0

Calculation: Report Structure:

(Calis answered within “x” seconds + Reported for the aggregate and all
total calls answered) * 100 CLECs, Ameritech, and Ameritech
| Affiliate.

Measurement Type:

Tier 1 — None
Tier 2 — None

Benchmark:

Diagnostic
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No Change — Measurement Type Updated Per Ml Remedy Plan Ruling
e e— e e—————

80. Measurement:

Directory Assistance Average Speed Of Answer
Definition: ‘ " —

The average time a customer is in queue.

Exclusions:

None

T

Business Rules:

The clock starts when the customer enters the queue and the clock stops whena
Ameritech representative answers the call. The length of each call is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer
call into the Ameritech call management system queue until the CLEC customer
call is transferred to Ameritech personnel assigned to handling calls for assistance
during hours of operation.

e T T

Levels of Disaggregation:

None
Calculation: ' i " Report Structure:
Total queue time - total calls Reported for the aggregate of all
answered CLECs, Ameritech, and Ameritech
Affiliate.

Measurement Type:

[ Doy

SEVURR N T SN L O 1. ¥ SO .1

Tier 1 None  None  None Nonge Nope
e o Tow_bew  Med Low  fow

T - L L ey

Benchmark:

IL = 7 sec; IN = 7.7 sec; MI = 10 sec.; OH = 20.0 sec; WI = 6.3 sec
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No Change

81. Measurement:

Operator Services Grade Of Service

.

Definition:

3

Percentage of operator services calls answered within

X" seconds.
Exclusions: D

r

None

— T 2 —

Business Rules:

The clock starts when the customer enters the queue and the clock stops when a
Ameritech representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the Ameritech call management system
queue unti! the CLEC customer call is transferred to Ameritech personnel assigned
to handling cails for assistance during hours of operation. Calis are categorized into
the designated bands to determine the percentage of calls that were answered within
“x” seconds.

Levels of Disaggregation:

e < ].5seconds
< 2.5 seconds
> 7.5 seconds
> 10.0 seconds
> 15.0 seconds
> 20.0 seconds
> 25.0 sceonds

® & o & » @

Calculation: Report Stracture:

(Calls answered within *x” seconds + Reported for the aggregate all CLECs,
total calls answered) * 100 Ameritech, and Ameritech Affiliate,

Measurement Type:

Tier 1 — None
Tier 2 — None

Benchmark:

Diagnostic
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No Change — Measurement Type Updated Per MI Remedy Plap Ruling
A
82. Measurement:

Operator Services Speed Of Answer

Definition: T T T T
The average time a customer is in queue,

Exclusions: S T
None

Business Rules:

The clock starts when the customer enters the queue and the clock stops when a
Ameritech representative answers the call. The length of each call is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer
call into the Ameritech call management system queue until the CLEC customer
call is transferred to Ameritech personne] assigned to handling calls for assistance
during hours of operation.

™ e i T

Levels of Disaggregation:

None
Calculation: i " Report Structure:
Total queue time + total calls Reported for the aggregate of all
answered. CLECs, Ameritech, and Ameritech
Affiliate.
Measurement Type: R
. A
[ :_ L.
e M IS M OFE W
fierd____None None None None Mone
Pierd  bew  Low  Med Low  Low
Benchmark: T T T e

IL = 3.6 sec; IN = 3.3 sec.; MI = 10 sec.; OH = 20 sec.; Wi = 2.7 sec.
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No Change
J

83. Measurement:

Percentage of Calls Abandoned

Eeir aemt

Definition:

The percentage of calls where the customer hangs up while the call is in queue.

Exclusions:

Ameritech generated test calls.

Business Rules:

The clock runs on a 24 hour cycle starting at 6:00 a.m. and ending at 6:00 a.m. This
measurement determines the amount of calls that were abandoned against the
nmumber of operator positions available during the reporting period in quarter hour
intervals.

Levels of Disaggregation:

e OS
e DA

Calculation: Report Structure:

(# of calls abandoned + number of Reported for the aggregate of all
operator positions available) * 100 CLECs, Ameritech, and Ameritech
Affiliate,

o N o L s o W

Measurement Type:

Tier 1 - None
Tier 2 — None

e r T —r .. 15 TSR M ) T Al 1A N, AL

Benchmark:

Diagnostic
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Local Number Portability (LNP)
No Change

91. Measurement:

Percentage of LNP Only Due Dates within Industry Guidelines

Definition:

Percentage of LNP Due date interval that meets the industry standard established by
the North American Numbering Council (NANC).

Exclusions:

s CLEC caused or requested delays.
o NPAC caused delays unless caused by Ameritech.
e CLEC requested Due Dates outside industry guidelines.

Business Rules;

Industry guidelines for due dates for LNP are as follows:
¢ For Offices in which NXXs are previously opened — 3 Business Days.
*  New NXX - 5 Business days on LNP capable NXX.
* Day after new NXX is opened — 4 Business days.

The above-noted due dates are from the date of the FOC issuance.

For partial LNP conversions that require restructuring of a customer account:

* 1-100 TNs: The L.NP due date intervals will continue to be three business days
and five business days from the issuance of the FOC depending on whether the
NXX has been previously opened or is new.

» >100 TNs, including entire NXX: The due dates are negotiated.

Levels of Disaggregation:

e NXXs Complete.
e NXXs Partial (1- 100).

Calculation: Report Structure:

(# of LNP TNs implemented within Reported for CLEC, all CLECs, and
Industry guidelines + total LNP TNs) Ameritech Affiliate.
*100

Measurement Type:

Tier | —None
Tier 2 — None

Benchmark:

96.5%.
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No Change

92, Measurement:

Percentage of Time the Old Service Provider Releases the Subscriptidh
Prior to the Expiration of the Second 9 Hour (T2) Timer

Definition:

Percentage of time the old service provider'releases subscription(s) to NPAC within
the first (T'1) or the second (T2) 9-hour timers.

Exclusions:

o CLEC caused or requested delays.

» NPAC caused delays unless caused by Ameritech.

s Cases where Ameritech did the release but the New Service Provider did not
respond prior to the expiration of the T2 timer. This sequence of events causes
the NPAC to send a cancel of Ameritech’s release request. In these cases,
Ameritech may have 1o re-work to release the TN so it can be ported to meet the
due date.

Business Rules:

Number of LNP TNs for which subscription‘ to NPAC was released pnor to the
expiration of the second 9-hour (T2) timer.

Levels of Disaggregation:

None T
Calculation: Report Structure: =
(# of LNP TNs for which Reported for CLEC, all CLECs, and
subscription to NPAC was released Ameritech Affiliate.

prior to the expiration of the second
9-hour (T2) timer + total LNP TNs
for which the subscription was
released) *100

Measurement Type:

Tier 1 — None
Tier 2 — None

Benchmark:

96.5%.
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Mo Change -- Measurement Type Updated Per Mi Remedy Plan Ruling
e e

93, Measurement:

Percentage of Customer Accounts Restructured by the LNP Due Date

Definition:

Percentage of accounts restructured within the LNP order due date established in
Measurement No. 91, and/or negotiated due date for orders that contain more than
30 TNs.

Exclusions:

None

Business Rules:

This measure is for partial LNPs only.

For partial LNP conversions that require restructuring of a customer account:

» 1-100 TNs: The LNP due date intervals will continue to be three business days
and five business days from the issuance of the FOC depending on whether the
NXX has been previously opened or is new. '

» >100 TNs, including entire NXX: The due dates are negotiated.

NOTE: Ameritech restructures the account on the same order as the provisioning.

Levels of Disaggregation:

None

Calculation: Report Structure:
(# of LNP orders that were Reported for CLEC, all CLECs, and
restructured by LNP due date) = Ameritech Affiliate.

(total LNP orders that require
customer accounts to be restructured)

*100
Measurement Type
s
] L IN . MIOH Wi
aoodow  Tow  Med  low  fow
. o Nome None None Nopg Nonge
Benchmark:
96.5%
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Delete - Agreed; Dissaggregations moved to Measurement 5 |
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Agreed — Deleted Dissaggregations moved to measurement 6
S M A —

Ry S
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Ng Change - Measurement Type Undated Per MI Renledy Plan Ruling
m
95. Measurement:

Average Response Time for Non-Mechanized Rejects Returned With
Complete and Accurate Codes

tpyryT s T~

Definition:

Average Response time for returning rejected non-mechanized LNP orders with
complete and accurate identification of CLEC caused errors in the order.

Exclusions: S

None

Ty e - " — =T T

Business Rules:

For each non-mechanized order, the start time is the receipt date/time of non-
mechanized order, and the end time is the transmittal time of rejection notification
of the order due to CLEC-caused errors. The difference between the two is the
duration in hours.

o r - T

Levels of Disaggregation:

¢ LNPonly

s LNP with Loop. | ‘ |
Calculation: i ' “Report Stracture: 7,1

Z(Date & Time of Order reject — Reported for CLEC, all CLECs, and
Date and Time Order receipt) + Ameritech Affiliate.

Total non-mechanized LNP Orders
Rejected

Measurement Type:

[y | IRV

[T ST

e It. i Rl Ol Wi
Vier 4 Low tow  Med  Low _1ow
Gier 2 Notte Noneo None_ Nuoie Nonc

Benchmark:

5 Business Hours,
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Agreed
96. Measurement:

Percentage Pre-mature Disconnects for LNP Orders

Definition:

Percentage of LNP cutovers where Ameritech prematurely remaves the tranélatidﬁé,
including the 10 digit trigger, prior to the scheduled conversion time.

Exclusions:

1

Coordinated Conversions.

Business Rules:

The count of incidents, on a—FN-basisan order leve], where the translations are
removedreleased pnor to the scheduled conversion. Count the number of cutovers
that are prematurely disconnected (+0-o-meore-minates-before-seheduled-copversion
Bmetranslatlons released prior to the du due ddte) %bm&%s—b&ﬁed%&-ﬁmﬂ

Levels of Dlsaggregatlon.

e LNP only ] = =
s LNP with Loop.
Calculation: | . Report Structure;
# of premature disconnects + total Reported for CLEC, all CLECs, and
conversions * 100 Ameritech Affiliate.

Measurement Type:

S
e
e e L IN M OH _ Wl
) IILII Pow Tew  Med  Low _Low
e “S_LZ ":_:___* None ’\hﬁn Nnng:]\;ﬂg'_ None
Benchmark: R

R

2% or leess cutovers are d1sconuec,ted gno; to the dug date gtranslaﬁons are

released prior to the duwmﬂseeﬁ%mmﬂg—%wwm
seheduled-due-time,
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No Change ~ Measurement Type Updated Per M1 Remedy Plan Ruling

97. Measurement:

Percentage of Time Ameritech Applies the 10-digit Trigger Prior to the
LNP Order Due Date

Definition:

Percentage of time Ameritech applies 10-digit trigger; where technically feasible,

for LNP or LNP with loop TNs on the day prior to the due date.
Exclusions: b ; - o

Eaimmer-— MU

Where not technically feasible.

Business Rules:

Obtain number of LNP or LNP with loop TNs where the 10-digit trigger was
applied on the day prior to due date, and the total number of LNP or LNP with Loop
TNs where the 10-digit trigger was applied, where technically feasible. _

Levels of Disaggregation:

» LNP only
» LNP with Loop
Calculation: Report Structure:
(# of LNP TNs for which 10-digit Reported for CLEC, all CLECs, and
trigger was applied 24 hours prior to Ameritech Affiliate.

due date + total LNP TNs for which
10-digit triggers were applied) * 100

1

Measurement Type:
g I 1Y

o R
| IR L S UTY 1Y
bt THA

13 N ML OH W]

T Wierd - Hieh ik Mol High High
W};if:igr_;'ﬂw High ik Med  Hieh Fhgh
Benchmark: o T
96.5%
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No Change — Measurement Type Updated Per M] Remedy Plan Ruling
98. Measurement:

Percentage Trouble LNP (I-Reporté) in 30 DaLly's‘To? Installation

Definition:

Percentage of LNP Orders that receive a network customer trouble report within 30
calendar days of service order completion.

Exclusions: -

» Excluding subsequent reports and all di‘sposit'ionJcodésm 17, “12”, & “13”
reports (excludable reports).
» Trouble reports caused by CPE or inside wiring.

Business Rules:

Ll

Includes trouble reports received the day aﬂerAmentechpersonHel éomx;légé.tﬁzl
service order through 30 calendar days after completion.

Levels of Disaggregation:

L P R g g

None

Calculation: | ReportStructure:
(# of LNP Orders that receive a Reported for CLEC, all CLECs,
network customer trouble report Ameritech, and Ameritech Affiliate.

within 30 calendar days of service
order completion + total LNP Orders)
* 100

Measurement Type:

Y- N B PP

| A I
——— .._]._.__L .;'_....-.!-.E st "_"_'.,2};.! '.'.I'_'" ‘:.....___.__-»ﬁngi - "—“‘\_‘;’:"’:
High High  Med _Tligh Tigh

7 High Uieh sed dlieh Migh

Benchmark: i e ot

e o e P T

Parity with Ameritech Retail POTS ~ No All?io.:-.-ld- -\J"/';)rk;i
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Agreed

99, Measurement:

Average Delay Days for Ameritech Missed Due Dates {For Stand-Alone
LNP Qrders)

Definition:

Average calendar days from due date to completion date on company missed orders.

Exclusions:

On time or early completions.

Business Rules:

The clock starts on the due date and the clock ends on the completion date based on
posted LNP orders. Retail comparison is installations, not disconnects.

Levels of Disaggregation:

LNP Only.
Calculation: ' Report Structure:
| Z(LNP Completion Date— Reported for CLEC, all CLECs,
LNP Order due date) + total LNP Ameritech, and Ameritech AfFiliate.

orders where therc was a Ameritech
caused missed due date] * 100

Measurement Type:

i) 9% PRVS RERTTCY
e aCR Ry

| PRSI PRIV ITSTETY

——— TR

MM ML__OH_WI
Rier d Med  Med  Med  Med  Med
___:__._____u__'i‘ii‘l‘ 2 Mod  Med !.\r'l&.‘l.i_w_i&jp_'_k_l___ Med

Benchmark:

Parity with Ameritech Retail POTS — No Field Work.
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No Change - Measurement Type Updated Per Mi Remedy Plan Rulin_g

100. Measurement:

Average Time of Qut of Service for LNP Conversions

Definition:

Average time to facilitate the activation request in Ameritech’s network.

Exclusions:

¢ CLEC-caused etrors.

» NPAC-caused errors unless caused by Ameritech.

o Large ports greater than 500 ports.

Business Rules:

The Start time is the Receipt of NPAC broadcast activation message in Ameritech’s

LSMS; and the End time is when the Provisioning event is done in Ameritech’s
LSMS. Calculate the total difference between the start time and end time in
minutes for LNP activations during the reporting period.

Levels of Disaggregation:

None
Calculation: Report Structure:
S(LNP stop time — LNP start time) Reported for CLEC, all CLECs, and
+ total LNP activated TNs Ameritech Affiliate.
Measurement Type:
1 | NN
tier Lol Thoh Nied lieh Iligh
At el Hish Med  hgh High
Benchmark:
60 Minutes
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No Change — Measurement Type Updated Per M1 Remedy Plan Ruling ]

101. Measurement:

Percent Out of Service < 60 minutes

Definition: o T T ‘ T
The Number of LNP related conversions where the time required to facilitate the
activation of the port in Ameritech’s network is less than 60, expressed as a
percentage of total number of activations that took place.

Exclusions: I K
s CLEC caused errors.
s NPAC caused errors unless caused by Ameritech.
e Large ports greater than 500 ports.

Business Rules: -
The Start time is the Time that an “activate NPAC” broadcast is received in
Ameritech’s LSMS. The End time is the Time the provisioning event is complete
in Ameritech’s LSMS. Count the number of conversions that took place in less
than 60 minutes. There is no difference between the denorinator for this measure
and the denominator in measure #100.

Levels of Disaggregation:
None

-

Calculation: Report Structure:
[(# of activated TNs provisioned in Reported for CLEC, all CLECs, and
less than 60 minutes) + (total LNP Ameritech Affiliate.
activated TNg)] * 100

Measurement Type: ax :

S | PR | T 1€ B 91 [0
Afed Med Med  NMed Med

— Mud_ MedMed Med _Aed

Benchmark:
96.5%
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No Change — Meagurement Type Updated Per M) Remedy Plan Ruling

102. Measurement: (In Michigran subsumed by M1 6 (sec next page)

Average Time To Clear Errors

Definition:

The average time it takes to clear an error after it is detected during the processing
of the 911 database file. This is only on resale or UNE ioop and port combination
orders that Ameritech installs.

Exclusions:

None

Business Rules:

The clock starts upon the receipt of the error file and the clock stops when the error
is corrected.

Levels of Disaggregation:

None

Calculation:

Report Structure:

[Z(Date and time error detected — date
and time error cleared)] + total errors

Reported for CLEC, all CLECs,
Ameritech, and Ameritech Affiliate.

Measurement Type:
M INC O WY
dewd o bew bow o Tow | bow
e Ader 2 None hone None Nong
Benchmark:
Parity
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No C‘hang

MIG Measurement: Only Re p_gged in MI

Erred Customer Record Update Files Not Returned‘by Next Busmess Day

Definition:

Erred Customer Record Update Files Not Returned by the Next Business Day
measures the number of erred customer record update (CRU) files that are not
returned by the next business day following processing completion, as a percentage
of the total number of received CRU files with errors reported during the reporting
period.

— TR

Exclusions:

Weekends and Holidays.

Tp— v T T YT——T—Y n " ot anean

Business Rules:

Electronic CRU files are received by the gateway which is the front-end to the 911
system. Manual CRU files are received via fax. A business day is defined as
Monday through Friday, 12:00 a.m. to 11:59 p.m. Mountain Time. The next
business day is defined as the following business day by midnight (i.e, a file
received on a Tuesday at 8:00 a.m. needs to be processed by Wednesday at
midnight). Files processed on Saturday, Sunday, or holidays [currently defined as
the eight (8) recognized Ameritech holidays] will be considered processed on the
next business day (i.e., a file received on Saturday will be marked “processed” on
Monday and must be returned by Tuesday at midnight). As records pass through the
edit checks, records identified with errors are assigned a reason code (e.g. 101
address not valid) and written to an error file. The error file is created when the
mitial CRU file has finished processing. Once created, an Erred Customer Record
Update File is returned back to the gateway and time stamped (by SCC) for
retrieval by the submitting carrier.

Levels of Disaggregation:

. Manually Received
. Electronically Received

Calculation: Report Structure:
( # of Erred Customer Record Update Reported for CLEC, all CLECs, the
Files Not Returned by the Next aggregate of Ameritech, and
Business Day / Total Erred CRU Ameritech Affiliate.
Files Received) * 100

Measurement Type:

Tier 1 - Nane
Tier 2 - None

Benchmark:

Parity with Ameritech Retail
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Agreed

103. Measurement: (In Michigan subsumed by MI 7 (see next page)

Percent Accuracy for 911 Database Updates (Facility-Based Providers)

Definition:

The percentage of 911 records that were updated by Ameritech in error.

Exclusions:

CLEC Caused Errors.

Business Rules:

The data required to calculate this measurement will be provided by the CLEC
based on the compare file. CLEC requests a compare file in writing through their
assigned Ameritech Account Manager. This request should provide the requesting
company’s name (per CLEC interconnection or resale agreement), ACNA,
requested geographic area (e.g., state, NPA, etc .), if the compare file is requested
by email, diskette, CD-ROM, and the CLEC contact name, number, and e-mail
address. Upon request, Ameritech will provide, within 14 business days of request
receipt, an electronic compare file. CLEC will be provided a file that contains all
customer information for the geographic area that they request (e.g., state, NPA,
etc.). The file can be provided via CR-ROM, diskette, paper or as an electronic file
(transmitted) The CLEC will provide the number of records transmitted and the
errors found. Ameritech will verify the records determined to be in error to validate
that the records were input by Ameritech incorrectly. An update is completed
without error if the database completely and accurately reflects the activity specified
on the order submitted by the CLEC.

Levels of Disaggregation:

None
Calculation: Report Structure:
{(# of Ameritech caused update errors Reported for CLEC, all CLECs,
+ Tatal updates) * 100 Ametitech, and Ameritech Affiliate.

Measurement Type:

[ I [P

e AN O WD
Tier d Tow Tany tow ow
o dder 2 None_ None _None  None

Benchmark:

Parity with Ameritech Retail.
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